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F'UNDAIVIENTALS OF HUMA}.I RESOURCE
MANAGEMENT AND MARKETING

Paper : G-4.2

Full Marks : 40

Time: 2 hours

The figures in tlrc margin indicate full mnrks

for the questions

1. Choose the correct option from the following :

1 x5=5

ta) The type of interview which consists of a
predetermined checkiist of questions is
known as

(y' behavioural interview

(iii unstructured. interview

flrrl stress interview

(iu/ structured interrielv

(b) Virtual organization is also known as

(y' informa-l organization

/ril technical organ2ation

{iit) digilal crganizalion

(iul mobile organizalion
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State and explain the major principles of
organization with speciai reference to
span of management principles.

"l\{anagement is the art of creadng a
fine climate for rvork in an enterprise."
Comment. Suggest a suitable de{inition
of management and establish its
superiority over certain popular
delinitions of management.

Ansrver anJr one of the following questions : 10

(a) "Motivation is the soul of managerial
process." in t}.e light of t]:is observation,
define motivation and state its signilicance
briefly. Aiso explain Maslow's need
hierarchy theory. 2+3+5=19

(b) "Communication is a circular process."
Examine this statement. State the
process and principles of communication. I0

(c) What is the behavioural implication of
controi? How are planning and control
related to each other? Explain the
various steps inherent in an effective
control system. 2+)+6=19
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